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0C"1" 7;i rut3

FCC Maii Room
October 14,2013

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission

445lzth Street, S.W.

Washington,DC 20554

Re: In the Matter of Connect America Fund, A National Broadband Planfor Our Future,

Establishing lust und Reasonable Ratesfor Local Exchange Caruiers, High-Cost Universal

Service Support, Developing a Uni/ied Intercaruier Compensation Regime, Federal-State Joint
Board on Universal Service, Lifeline and Link-Up, Universal Service Reform - Mobility Fund,

WC Docket Nos. 10-90,07-135,05-337,03-109, CC Docket Nos. 01-92, 96-45, GN Docket

No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of Three River Telco l"Three River"), please find enclosed one copy of FCC Form 481,

containing Confidential Financial Information and two copies of Three River's FCC Form 481,

containing Confidential Financial Information in redacted form.

Please do not hesitate to contact me at (402) 441-431 5 if you have any questions regarding this

submission.

Respectfully submitted,

[tl,:. *f *opi*s r*cU
Lisi ABCDE

t7
/\

Mever

Consortia Consulting, Inc.

consortiaconsulti ng. com



XcoN[gRTrA
Here for you.

REDACTED - FOR PUBLIC INSPECTION

Received & tnspected

OcT 2 4 2013

FCC Mail Room

October 14,2013

Ms. Marlene H. Dortch
Secretary

Federal Communications Commission
445l2th Street, S.W.

Washington,DC 20554

Re: In the Matter of Connect America Fund, A National Broadband Planfor Our Future,
Establishing lust and Reasonuble Rates for Local Exchange Carriers, High-Cost Universal
Service Support, Developing a Unified Intercarrier Compensation Regime, Federal-Statu foint
Board on Universal Service, Ldeline and Link-Up, Universal Service Reform- Mobility Fund,
WC Docket Nos. 10-90, 07-135, 05-337,03-109, CC Docket Nos. 01-92, 96-45, GN Docket
No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of Three River Telco ("Three River"), please find enclosed two copies of Three River's FCC
Form 481, along with the redacted versions of the Confidential Financial Information

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under
separate cover.

Please do not hesitate to contact me at (402) 441-4315 if you have any questions regarding this
submission.

Respectfully submitted,

ttA

Consortia Consulting, Inc.

consortiaconsu lting. com
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<030> qontact Name: Person USAC should contact ,rudy Christiansen
with questions about this data

<035> ContactTelephone Number 402-398-O062
Number ot the identitied in data line <030>

<039> Contact Email Address:
J chrj.s! lansen@consortiaconsult ing. cemEmail oi the identitied in data <030>

<100>

<200>

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<4y',O>

<450>

Service Quality lmprovement RepOrting

Outage Reporting (voice)

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)
Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

El|.-.heck box if no ovtages to report

( co npl ete qtta ch e d wotk sh eet)

( co m pl etP otto ch e d wo.ksh ee t)

( o tto ch d 6 ctiptive d ocu m en t)

(otto c h d 6 c ri ptive d ocu me ht)

(check to indicote ce,tilicotion)

( o ttoch ed d escri pt ve docum ent)

(check to indicote certifcotion)

( o tto ch ed d escriptive doc ument)

( com pl ete ottoch ed wo.ksh ee t)

( com pl ete oft o c h ed wo*sheet)

( com plete oft o ched wo*s h eet)

(il yes, cofr plete ottoched wo*sheet)

(check to indicote .ertilicotion)

(otto ch desciptive doc'm e n t)

(ifnot, check to indicote cedilicotion)

( com plete atto ched wo*s h e et)

( co mplete o tto ch ed wo tk sh ee t)

0

II ,-lr7]l
F,-]WNumber of Complaints per 1,000 customers (broadband)

Fixed T------_l
Mobile

<500> Service Quality Standards & Consumer protection Rules Compliance
<510> 3?1s25nes1o .

<600> Functionality in Emergency Situations
<610> 371s25ne610

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates \ A
<900> Tribal Land Offerings (y/N)? U e,

<1000> Voice Services Rate Cgmparability
<1010>

<1100> Terrestrial Backhaul (y/N)?
<1110>

<1200> Terms and Condition for Lifeline Customers

oo

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to priqe.lcao AdditionaLgocu.rEg,ntation Worksheet
lncluding Rote-oI-Return corriers offilioted with price cop Locol Exchonge corriers

(check to indicote certifcotion)

( complete ottached wo.ksheet)

Rate of Return Carriers, proceed to ROR Additional Documentation Worksheet
(check to indicote cettilicotion)

( com pl ete o tto c h e d wor k sheetl

Recetued A torprctJO

ocT 2 4 2013

FCC Mait Hoomtolo3l2013
Page 1
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Page 12

IHREB RIVER

20L4

<q39> ContactNalne-Perio,nUslCshouldcontactregardingthisdata Judy christiansen

_j035> Contact Telephone Number - Number of person identified in data line <030> 402-398-0062

<039> ContactEmailAddress-EmailAddres!ofpersonidentifiedindataline<O3O> jchrisLiansen@consorl-iaconsulLing.com

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of officer as to the Accuracy o, the Data Reported for the Annual Reporting for cAF or Ll Recipients

certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reportirg requirement. to, uiiIIIilIffi
ecipients; and, to the best of my knowledge, the itrformation reported on this form and io any attachments is accurate.

number of Authorized Officer:

Carrier: Filins Oue Date for this
Pe6ons willfully making false statements on thi5 form can be puoished by fine o. forfeiture underthe cgmmunications Act of 1934, 47 U.S.C, 55 502, 503(b), orfine or imprisonment

underTitle 18 ofthe United States Code, 18 U,S.C. ! 1001.

10to3t2013 PaEe 72



Page 13

<020> Program Yeat 2014

<030> ContactName-PersonusACshouldcontactregardingthisdata Judy Christiansen

:q35> Conla:tTelepholeNuTber-l"umbeJo.fpersonidentifiedindatatine<O3O> 4o2-398-0062
<039> Contact Email Address - Em il Address ot person identified in data line <O3O> j chri s E lansen@consotE iaconsul E ing . com

TO BE COMPLETED BYTHE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAI REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

certification of officer to Authorize an Agent to File Annual Reports for cAF o, Lt Recipients on Behalf of Reporting carrier
ceilirythat(NamofAg"nthrdrc4.t".r,,..". 

-

llso celtlty that I am an officer of the reporting carrier; my responsibilities in"troe emingtrhe accuEcy of the .nnual data rporting rquirmenB provided to the authorizedrgent; and, to the bert of my knowledge, the reports and data provided to the authorlzed agent ir accunte,

lameolAuthonzedAEent: uuoy qnrlsElansen

{ameofReportingCarrier: THREE RrwR TELco

;ignature of Authorlzed Officer: CERTIFIED OmINE
)rinted name of Authorized Officer: Neil classen
-itle or position ofAuthorized Officer: ceneral Manager
'elephone hUmber of Authorized Officer: 402'569 - 2665

itudy AIea Code of Reporting Carrier: 3 ? 1 s 2 s

Date: 70/03/2oa3

47 U.S.C. 99 502, 503(b), or fine or imp.asonment
Persons willfully makinS fals statements on this form can be punished by fine or forfeiture underthe communications Act of 1934,

unde. Tifle 18 ofthe united states code, 18 u.s.c. g 1001.

certification of Agent Authorized to File Annual Reports for cAF o, Ll Recipients on Behalf of Reporting Carrier

,asatentfortherepo.tingcarier,certifythatlamauthori!edtosubmitiheannuaftpo.t'f*,'t*6.'re-icesupportrecipientsonu"n@
he data rcported hereln bsed on data provlded by the reporting c ier; and, to the best ol my knowledge, the lnformatlon repo.ted herein is acurate.

'lameofReportingcarrier: THREB RIVER TELCO

,lameofAuthorizedAgentorEmploveeofAeent: Judy chrisLlansen
;iSnature?fAuthorizedAgentor€mployeeofAgent: CERTTFTED oNLTNE Date: 1,0/03/20!3
'rinted name of Authorized Agent or Emolovee of Asent: Judy Christ iansen
'itle or position gf Authorized Agent or Employee of Agent consu I tan E

'elephone number of Authorized Agent or Employee of Agent | 4 02 - 39 A - O O 62

tudy Area Code of ReportinS Carrier: 31f525 Fitins DUF nei. f6r rhic f^rh.

18 otthe United States Code, 18 U.S.C. 9 1001.

1Ulil2A13
Page 13



Attachments



g
.9
oc{
oo
!
c
6
o
o
tr
@o
E
o
t-,

o
.s,6
ug
'6
o

a
o.,{
rJ
(d

a

o

!
o

--i
il
0)
0)
i.{

E
o
I
oc

c
o

o

o
@q
o
c

Eo
a

-4
!
U

d
ab

o
U
do
F

H

Eq
T
ts



Three River Telco

CP$tigation otf Complience with Aplplicablp Service Quqlity St?ndards arid Consqrmgf
Protection Rules

Seryice Qualitv Standards

The Company:

o Provides voice grade access to the public switched network.o Provides flat rated local exchange service with no additional charge to end users.o Provides access to the emergency services provided by local govlrnment or other public safety
organizations, such as 911 and enhanced 911.o Provides toll blocking and toll limitation services.o Advertises the availability of its services and the charges using media of general distribution and
on its website.

o Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during normal business
hours.

o Directs after hour calls to the Company's help desk.o Directs trouble reports to the on-call technician.o Tracks all service orders to ensure they are completed in a timely manner.o Measures its service connection and service interruption performance on a regular basis.. Trains employees to:
a Answer all incoming calls prompfly.
o Respond to all inquiries for information prompfly and courteously.o lnvestigate thoroughly all customer complaints and handle appropriately according to the

Company's guidelines for resolution of customer complaints.o Be knowledgeabte about products and service offerings so they can assist the customer
with selecting the best service option.o Has a process for periodic inspection, testing and preventive maintenance of its equipment to

permit the rendering of safe, adequate and continuous service at all times.

Cgnsumef Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprieiary Network information
(CPNI) rules. The operating procedures include:

. Appointment of a compliance officer.o A manual detailing the specific procedures for protecting consurner information.o Employee training on an annual basis.. A disciplinary process for improper use of consumer information.
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Ability to Remain Functionar in Emergency situations

Three River Telco (TRT) has been providing high quality $eryice in Nebraska since
1955. This includes operating in adverse conditions including blizzards, ice storms,
thunderstorms, tornadoes and during prolonged power outages, TRT's management
teoffi; plant superyisors, plant technicians and customer service represenlatives
have the training, experience and equipment necessary to respond to, manage and
operate in emergency situations.

Three River Telco follows appricable Rural Utilities service (RUS)
Telecommunicatlons program practices and guidelines lncluding the
Teleeommunications Engineering and Constructisn Manual (TE&CM) and other
industry standards available to small telecommunications carriers. Three River Telco
also meets the requirements of the Nebraska Public Service Commission (NpSC) as
applied to localexchange service.

Back-Up Fower

3.1. Central Office

3.1.1. Three River Telco maintains storage batteries in each central office
designed to provide a minimum reserve capacity consistent with'RUS
TE&CM 17s1 E-302, poyver. Requirern_e.nts for Digita! cqntral offige
Equipmql:!- 1'751E-302 paragraph 2,3.4 recomrnends a minimum reserye
capacity of 8 hours, or 3 hours if the central office ls-equipped with an
ernergency standby generator. This is consistent with rifle 2g1, Npsc
Telecommunicatiorrs Rules and Regulations, chapter 5, paragraph 002,0r
Emergency Operaflons and powor.

3'1'2. Three River Telco maintains a dedicated standby generator fueled with a
500 or 1000 gallon reserve supply of liquid propane gas (LpG) at each
central office location. The standby unit is equlpped with an automatic
transfer switoh so that in the event of an intenuption of the commercial
electric power lasting more than a few minutes, the standby generator starts
automatically and provides electrical power to the centraloffice equipment,
air conditioning and building lighting. The automatic transfer switch also
exercises the standby unit periodically and an alarm indication is sent if the
atandby generator doss not start so that telecommunications personnel can
perform proactive maintenance.

2.

3.
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Ability to Remain Functional in Emergency Situations

3.2, Optical Network Terminations (ONT,s)

3.2.1. Fiber-to-the-premises (FTTP) technology has been deployed and the
ONT's are powored by nricro-uninterruptable power supplies (UpS) located
on the customer premises and powered from the customeds commercial
electrical power. The UPS batteries are specified for a minimum of eight
hours of reserve capacity. The FTTP electronics systern monitors the eNT,s
and notifies TRT's maintenance personnelwhen any ONT's batterles are no
longor capable of holding the charge required for the designed battery
resorvB capacity so that TRT can work with the customer to replace,the UpS
batteries. TRT also maintains a cache of UPSIs for routine and emergency
replacement.

4. Rerouting Traffic around Damaged Faciliiles

4.1.|n the event of damage to cable facilities owned by Three River Telco, our
maintenance per$onnel would restrore service using emergency splice kits kept
on hand for these types of service disruptlons. lf the damaged facilities are not
owned by Three River Telco we would wsrk with the canier direofly affected to
id:entify the source of clisrr.rptlon and the estimated arnount of time before servlce
is restored.

4.2.For those TRT central office tocations which have diverse cable routes or are
part of a fiber optic ring, critical circuits suoh as g11 trunks and SS7 A-links are
assigned to diverse routes to the extent that this can be coordinated with the
connecting canier(s). Every effort is made to assign cr.iticalcircuits over diverse
facilities where available so that a single outage does not isolate customers from
critical services.

4.3' ln the event of an extended outage, contact would be made with another service
provider which has a separate, physical cable connection with TRT to provislon
temporary alternate routes supporting originating and terminating toll calls.

Pagaz of 3
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Ability to Remain Functional in Emergency situations

Emphasis would first be placed on establishing connections to nearby psAp,
law-enforcement and emergeney services.

5. Managing Traffic Splkes

5,1.Three River Telco meets Title 291, NPSC Telecommunications R.ules andRegulations,Chapter5,paragraph002,12@forsufficient
central office capacity and equipment during the ,,...average 

busy hour-busy
season..."

5.2'Three River Telco fogows appricabre RUS praotices s22 and 3z2when
specifying, administrating, and assigning faoilities wlthin its control (as opposed
to facilities ordered by connecting interexchange caniers).

5.3.The Lynch central office switch is a Genband DMS-10 operating at the 602.20
software release. Tho Lynch DMS-10 and associated remot*, irc equipped with
1200 accoss rines, The DMS-10 is designed to support up to 12,000 access
Iines by adding line and trunk interface equlpment and network equipment only.
ln its current configuration the Lynch DMS-10 has additional capacity over arld
above the mihimums speeified to meet Npsc and RUS guidelines.

5'4. When trafflc votumes greatly exceed specified criterla and additional eapacity of
the switch or connecting facllities, the DMS-10 continues to proces$ calis b:ut
with potentially longer waiting times for dial tone, higher post-diating delays and
a higher probability of callers receiving all trunks busy indications (fast busy) and
having to redial calls. Depending on the magnitude and duration of extreme
peak demand, TRT would examine alternatives such as provisioning additional
facilities and work with connecting carriers to expedite additionalcapacity.

Page 3 of 3



Three River Telco

Nebraska Telephone Assistance program

The Nebraska Telephone Assistance Program (NTAP) is available for qualifuing customers ofThree River Telco' NTAP assistance reoucei the cosi of basic, monthly local telephoneservice' Eligible consumers can receive.up to $1z.Ts pei-montn in discount6. ln addition, theFederal Universal Service charge is not assessed to'consumers participating in NTAp. TollBlocking prevents the placemenrt of all long oistance .rirr rot which a subscriber would becharged' Toll blocking is available to eligibie .on.ur"ir'at no cost. Also, by choosing thisoption, consumers are usually not chargeJa deposit.

NTAP is administered by the Nebraska public service commission.

NTAP Eliqibilitv tnformation

To qualify for NTAP, subscribers must either have an income that is at or below 135%of theFederal Poverty Guidelines, or the subscriber, one or more of the subscriberb oependents, orthe subscriber's household must receive benefits rrom one of the following assistanceprograms:

- Low-lncome Home Energy Assistance program (LlHEAp)- Federal Public Housing Assistance (Sectioi g)
- Medicaid
- children's Hearth rnsurance program/Kids connection (SAM, MAC or EMAC)- supplemental Nutrition Assistanie Program (sNAP); (formerly the Food stamps program)- Supplementalsecurity lncome (SSl) " \'-
- Temporary Assistance for Needy Families IIANF)- NationalSchool Lunch program Free Lunch progim
- State assistance programs (if applicable)

To receive an NTAP. application, contact your local Hearth and Human seryices agency
3?:By"rf?::l^thu.,I"b:Z:ip.y!!, seruice'commission,-1200 N street, suite 300, po Box
?1927, Lincoln, NE 6gsog-4927, phone: 402-471-3101, To[ Free: r_goo_ii;ld;;'";https://ntap. qisworkshop. com/

NTAP applicants must present documentation demonstrating eligibilig either throughparticipation in one of the qualifying federal 
"si.tr*"-programs or through income-basedmeans.

Acceptable documentation of program-based eligibility includes: current or prior year,sstatement of benefits 
.from. a qualifying state, feieral or Tribat pr"gffi; iotice letter ofparticipation in a qualifying state, iedeial 6r Tribal progi"m'-rogram participation documents; oranother offlcial document evidencing the consumbrJparticipalon iri ; ffififyin! state, federator Tribal program.



lncome Based Eliqibilitv

ln addition, consumers are eligible for NTAP if their household income is at or below 135o/o ol
the federal poverty guidelines.

2013 Federal Poverty Guidelines - 135%

Household Size 48 Contiguous
States and D.C.

Alaska Hawaii

1 $15,512 $19.373 s17.861
2 $20.939 $26,163 $24.098
3 $26.366 $32.954 $30.335
4 $31.793 $39.744 s36.572
5 $37.220 $46.535 $42,809
6 $42.647 $53,325 $49.046
7 $48.074 $60,1'r6 $55.283
8 $53,501 $66.906 $61.520
For each
additional person,
add

$5,427 $6,791 $6,237

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax
return; current income statement from an employer or paycheck stub; social security statement
of benefits; Veterans Administration statement of benefits; retiremenUpension statement of
benefits; unemploymenUWorkmen's compensation statement of beneflts; federal or Tribal notice
of letter participating in GeneralAssistance; or a divorce decree or child support award or other
official document containing income information.

Numbers of Minutgs-of-Use Provided as Part of NTAPProsram Service

Three River Telco's Voice NTAP service includes unlimited local minutes-of-use within the toll-
free calling area. Three River Telco's Voice NTAP Plan does not include any free minutes-of-
use for toll. Toll is billed at the standard toll rate depending on which interexchange carrier the
consumer subscribes to for toll service. As part of the NTAP service, Toll blocking is available to
eligible consumers at no cost.

Rates

Subscribers may receive the NTAP credit on any type or grade of local service, including
bundled services that are normally offered by Three River Telco. Advertised rates do not
include any applicable taxes or surcharges.

Re,certification _of NTAP Elisi bi I itv

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a
recipient's continued eligibility for NTAP will result in termination of the NTAP recipient's monthly
NTAP discount and de-enrollment from NTAP.



Additional NTAP Proqram lnformation

NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A
household is defined as an individual or group of individuals who live together at the same
address and share income and expenses. NTAP is a government benefit program, and
consumers who willfully make false statements in order to obtain the benefit can be punished by
fine or imprisonment or can be baned from the program.
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OPERATING REPORT FOR

TELECOMMUNICANONS BORROWERS

December, 2012
teport b Rtlswtthtn 30 days $ler clov ol ahe perlod'

.letalled twbucionJ, see RUS Bulleltn 1744'2' Reprt la whole dolhn only'

CERTIFICATION

Iye hereby certtfy lhat the entrles ln this reporl are in accordance with the accotnts and otlat records ofthe syttem aad rellect tlte status ofthe tystem

to the best ofow'lotowledge anil belief.

ALL TNSURANCE REaUtrrED;ii;7 CFRrART 17E8, CEApTERXWI'RUS' WAS INFORCEDT RINCTm REPORTTNGPERToDAND

RENEWALS HAVE BDEN OBTNIIED FOR ALL POLICIES.

lluRrNG',r'EE PEnloD covERBD Bv'l'Hls R-ElQB',r'PIJHH#slrr*'*'l'uEE of TclR CHArI'ER xvu

In All of the obligatloN unds tle RUS loan dmments

- have bren fulillcd ln all matsrlalrssp€cE.

neil cIaEEen

f-l ThEc h8s bs3n a d€fault ln the fumllmsnt ol thg obllgationsH 
under tre RUS loan documenta, Sald d€f8ul(s) ls/aIo

spsclf,elv dsscrlbEd ln fi. Tslsoom OpoEtlng Repon

TOTAL ASSETS (10+17+23)

TOTAL LIABILmES AND EQUTrY (35{'16+50+58)

Total EqultY = of Total Assets Page I of 6


